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Introducing...
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Based in Prescot Road, Liverpool we have over 40
years experience within the industry, providing a
high quality service to all our customers on a same
day / next day basis, with more engineers based in
our area than any other laundry company.

As part of the highly prestigious Miele professional
partnership we offer the highest specification of
equipment available, renowned for quality and
reliability.

Whether you require rental, lease purchase,
outright purchase, maintenance contracts or a
maintenance repair, Liver Laundry Equipment will
provide you with a wide range of options to suit
your requirements.

Our products include washers, dryers, ironers,
dishwashers & sluice room equipment supplied to
a wide range of diverse industries including Care
Homes, Local Authorities, NHS Trusts & Sheltered
Housing & many more.

Liver Laundry Equipment Ltd. is a specialist in
the supply, installation & maintenance of
commercial laundry equipment throughout the
North West of England & North Wales.

Who we are...
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Our services...
Rental
By far the most popular way of acquiring new commercial
laundry equipment is on a rental option. Our customers
require the equipment to be reliable and working to meet
the day to day demands of a busy laundry. When problems
arise they need a quick and efficient solution and this is
where the rental option comes into its own. As part of a
rental agreement full service back up is an essential
requirement, this includes all call-out charges, the
engineers’ time on site and all parts used & preventative
maintenance. There is no need to get authorisation for
repairs, that can cause substantial delays and any member
of staff can call our busy maintenance department for an
immediate response.

Problems with owned equipment can lead to unexpected
and costly purchases. All our agreements have fixed
monthly rates ensuring that from day one to the end of the
term you have a budgeted cost for all your equipment. 

The needs of your business may also change over a period
of time. Rented equipment can be upgraded at any time or
indeed should there be any serious problems associated
with any of your rented equipment it will be changed
without delay ensuring there will be a minimum of
disruption to your laundry.

At the end of a rental agreement it will be the optimum
time to upgrade or change your equipment. This ensures
you will never be in a position where equipment is
becoming old and unreliable. Your equipment will always
meet the needs of your business and conform to ever
changing standards within the industry.

Lease Purchase
Should your preference for acquiring laundry equipment
not enable you to enter into long term rental contracts then
another option would be lease purchase. Equipment can be
purchased over a period of up to 5 years. You also have the
option of taking equipment with the benefit of a
maintenance contract, running alongside your purchase this
gives you the added assurance that you will have no
maintenance issues during the lease period.

Purchase 
Outright purchase is also available. Purchase the equipment
with a 12 months parts & labour warranty or choose to add
an annual maintenance contract for the 2nd year. 
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Our services...
Maintenance Contracts 
An important option available to all purchased equipment.
This is a complete comprehensive maintenance contract
that covers all parts & labour on an annual basis. We cover
all major makes of commercial equipment removing the
unexpected repair bills that can be both untimely and
expensive. Take out the maintenance alongside new or
existing equipment and any age of equipment can be
covered with one upfront payment or even on a monthly
payment basis for multiple pieces of equipment. Unlike
extended warranties with exclusions for operator error,
wear & tear of disposable parts and failure of services to
the machines that then become a chargeable call, our
maintenance contract covers all eventualities until the
equipment becomes beyond economical repair.

Annual Maintenance Check Option 
As part of Gas Safe Register guidelines all gas dryers require
an annual gas safety certificate. This option is also available
as an add on to the maintenance contract or as a
maintenance call out request. The equipment will be
serviced, checked and documentation will then be issued to
comply with current health & safety regulations to satisfy
your insurance company. The laundry room will be assessed

for adequate ventilation, gas isolation, test points, gas hose
and all equipment installation.

Installation 
There is no need to employ outside contractors to complete
installation work to accommodate new equipment. Should
there need to be alterations to drainage, water supplies,
electrical supplies or gas services, our engineers can
complete any work within the laundry room.

Service – Callout 
We have a compliment of 8 engineers and other associated
tradesmen in Liverpool – more than any other company.
This enables us to respond to our customers requirements
in the North West area quicker and more efficiently than
any other regional or national laundry company. We offer a
same day / next day service and hold significant amount of
van stocks to ensure that when you have a problem not
only can we respond quickly but the problem is resolved on
a very high 1st time fix rate. 
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Products & Markets...
As part of the Miele Professional Partnership we are
committed to supplying very high quality products,
renowned for their build quality and reliability. Starting with
the Miele range of “Little Giants” 5 & 6Kg washers and
dryers, compact in size but built and tested to commercial
specifications, ideal for small laundry rooms found within
Housing Associations, Care Homes, Hairdressers and Health
& Beauty sectors. Simple and straightforward to use with
the new shortcut controls, honeycomb drums, low level
water consumption and time saving quick cycles.

Medium to large equipment from 7.5Kg to 32Kg the Miele
range of equipment sets the standard for a diverse range of
situations. Washers are all WRAS approved with fully
programmable controls that allow you to design the right
programme for your requirements. Dryers that are heated
by gas, electric or steam. Ironers from a width of under 1
metre wide for compact laundry rooms that can be folded
away, to large dryer ironers over 2 metres wide.
Undercounter freshwater dishwashers with thermal
disinfectant cycles specifically supplied to the NHS and Care
homes to tank dishwashers with 3 – 5 minute cycles where
the need for quick throughput is essential.

With over 40 years experience in commercial laundry
equipment we also need to be proficient in the supply &
maintenance of all types of laundry equipment, and
although Miele remains our number one product range we
understand that the needs of our customers are varied. We
therefore supply equipment from all major manufacturers
including Primus, Ipso, Electrolux & Viking and many more.
Over the years our engineers have needed the expertise to
work on all major commercial laundry equipment in a
varied range of market sectors. 

Markets we service

• Housing Associations
• NHS Trusts
• Local Authorities
• Care Homes
• Sheltered Accommodation
• Hairdressers
• Caravan Parks
• Hotels & Guest Houses
• Hostels & Many Others
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Contact us...
For all enquiries or a free site survey please contact:

Mr. Andrew Town
Sales Manager
Liver Laundry Equipment Ltd.
104 Prescot Road
Liverpool
L7 0JA

Contact Numbers:

Main Office Number: 0151 263 7451
Mobile Number: 07793 060868 

Email – andrewtown@liverlaundryequipment.co.uk




